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The structure of MLK Certification has been established in a way that gives equal and impartial confidence to all 
organizations applying within the framework of the principles of EN ISO/IEC 17021-1:2015, EN ISO/IEC 17065, 
ISO/IEC 17020 and other relevant guides. Importance of impartiality is communicated within the organization. 

The MLK Certification defines possibilities of conflict of interest arising from the services offered via conflict of 
interest tables and analysis, defines and documents the risks with risk analysis table. It defines measures against 
risks that may endanger impartiality that may arise during conflict of interest statements or risk analysis. 

The structure of MLK Certification has been designed to ensure its impartiality in the certification and auditing 
process. 

The work of all personnel free from commercial, financial or other pressures is guaranteed by confidentiality 
agreements and impartiality commitments. It is guaranteed by contracts that full-time personnel will not provide 
consultancy in management systems and will not participate in certification activities for a period of 2 years in the 
company with which they have previously provided consultancy or commercial activities. 

The wages of all employees of MLK Certification are not dependent on the sales they have made, the number 
and result of the audit. MLK Certification provides the confidentiality and security of all the works it has done with 
the contracts it has made with the employees. 

MLK Certification has declared its independence and impartiality on its website, and also published its quality 
policy. 

MLK Certification, while providing education for general participation, works independently of the education 
service provided to individuals. MLK Certification states that there is no risk that may cause a conflict of interest 
during the training provided or that you keep the existing risks under control; guaranteed in the risk analysis. It 
declares that there is no risk arising from trainings with a declaration of impartiality. 
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